All Hands on Deck QS S

Tesfaldit Maskel and Tsegay Gilageber

| just wanted to send a massive thank you to the AM team!

On Tuesday | woke up to a text stating that Mclnnes room and
council chambers couldn't be set the night before for the day.
Knowing it was a big day | emailed Jaunita Haas at 4 a.m. to
state that we would need all hands-on deck for 6 a.m.

At 620 a.m. Juanita, Steve Andrews, Tesfaldit Maskel and
Tsegay Gilageber were all in the Mclnnes room pretty much
done. | was amazed and relieved!

Just wanted to thank you all so much! | can't tell you how much
| appreciate your team!

Kristen Grant
Director, Conference Services summer 2024
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